
RESOURCE GUIDE
Are you 
pregnant

taking birth control
taking any hormone therapies

experiencing hormonal abnormalities

We ask this because when pregnancy is
a factor, there are many changes in
hormones, eating habits, and
supplements, along with differences in
the hair growth cycles. Some people
experience hair growth; others may
experience shed. 

Supplements may affect hair texture
and growth, and sometimes color
services. Birth control and hormone
therapies may have the same effects.
Hormone shifts affect the hair, scalp,
and skin. Discussing any hormone
therapies will help determine how to
proceed in the best way for your client.

Do you have
acne

psoriasis
eczema 

dermatitis

Any of these conditions could cause
limitations on the service. 

First, we need to understand how they are
treating the conditions (medications or
alternative methods). We need to know if
they have specific triggers that make the
conditions worsen (heat, humidity, or
chemical sensitivities).

If there is a flare at the time of service, your
guest's scalp will likely be more sensitive.
This will affect the time of the treatment,
intensity, and whether or not heat may be
used.

Is your scalp
dry

itchy
oily

flaky

Asking these questions determines
timing for the service and the correct at-
home maintenance. 

If the scalp is dry, use conditioning
treatments with moisture added. 

If the scalp is itchy, lengthen the
massage to really break down and
remove buildup on the scalp. 

If they have an oily scalp, process the CG
XL under heat a little longer to give the
bentonite time to effectively remove then
regulate oil buildup and production. 

Do you
experience smoke (first- or secondhand)

engage in outdoor activites

The answers to these questions will give
you insight into the type of
environmental and/or chemical stressors
on the scalp and hair. 

Wellness
stress

high blood pressure
anxiety

The answers to these questions will give
you insight into possible medications and
supplements. Various types of stress can
affect hair growth and stunt the follicle.
Adjust your massage timing with clients
based on their stress levels. 
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